
From: McDonough, Teresa M  
Sent: Thursday, October 29, 2015 1:27 PM 
To: Recknagel, Barbara <brecknagel@apshealthcare.com> 
Subject: Please send to all TBIW Providers 
Importance: High 

 
Barb, 
 
Please send the statement below out to all TBIW Providers. 
 
Providers, 
 
Upon reconsideration BMS will now pay Personal Attendants while waiting with a 
person on the TBIW at Medical Appointments. 
 
Examples in which a Personal Attendant’s time could be billed under the covered 
service: 
 
1-Driving a person on the TBIW to a medical appointment and the Personal Attendant 
    is billing NEMT for the gas mileage. This billing would be turned into the NEMT 
    Program under friends/family. 
 
   Note:  The Personal Attendant cannot bill the TBIW Program for transporting the 
              person on the TBIW to a medical appointment. This would not be considered a 
              Non-Medical Transportation activity. 
 
2-Riding with a person on the TBIW to a medical appointment and the person is using 
   NEMT. 
 
3-Providing assistance with an ADL while at a medical appointment. 
 
4-Waiting with the person on TBIW while at a medical appointment. 
 

Teresa M. McDonough 
Program Manager, TBI Waiver 
http://www.dhhr.wv.gov/bms/Programs/WaiverPrograms/TBIW/Pages/default.aspx   
Bureau for Medical Services 
Home and Community Based Services 
350 Capitol Street Room 251 
Charleston, WV 25301-3706 
Phone:  304-356-4924 
Fax:  304-558-4398 
Email:  Teresa.M.McDonough@wv.gov  
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NOTE:  The information contained in this electronic message is legally privileged and confidential under 
applicable state and federal law and is intended for the individual named above.  If the recipient of the 
message is not the above-named recipient, you are hereby notified that any distribution, copy or 
disclosure of this communication is strictly prohibited.  All communications to BMS staff are internal and 
deliberative in nature and should not be shared.  If you have received this communication in error, 
please notify Teresa McDonough, Bureau for Medical Services, and discard this communication 
immediately without making any copy or distribution 
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